AXION/{-

CUSTOMER
COMPLAINTS PROCEDURE

> At Axion Life, we are commmitted to providing our customers with a high standard of
service, but we understand things can go wrong. If by any reason your expectations
have not been met, let us know as soon as possible.

1.

+267 391 0170
Complaints@axionlife.co.bw

2.
24 hours

5 working days
If additional time is required,
clients will be informed of the reason and estimated resolution
period.

3.

5 working days

DISPUTE TYPE INTERNAL RESOLUTION TIMEFRAME | ESCALATION TO NBFIRA RESPONSE
General Complaint 5 working days 5 working days
Claim-Related Dispute 2 working days 5 working days

Note: Matters of a complex nature may require extended timeframes for resolution, depending on the specific
circumstances of the dispute. In such instances, clients will be duly informed of the reasons for the delay and

provided with an estimated timeline for resolution.
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